PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Maintenance - POTS (Resale) Percent Repeat Reports (%)

esidence

All CLECs

# Trouble | # Repeat % Repeat

Reports Reports Reports
915 63 €.89%
1,044 97 9.29%
1,245 8.43% :
1,082 71 6.56% 05§ ' —&—- All CLECS
1,195 69 577%

1,285 819%

1,148 94 8.18%
1,222 92 7.53%
1,264 108 8.54%
€9 8.10%
7.23%

Feb-99 {

Al CLECs SWBT [ 14.0%

# Trouble | # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 12.0% 7
Jan-gof 239 16 6.69% 8.00% 073}
Feb-oof: 229 19 8.30% 9.05% 030f] 100%
Mar-99 4 241 19 7.88% 9.48% 084 a0% 4 et N\ NN SWET
Apr-99f; 276 23 8.33% 8.63% 017 —— Al CLECs
May-99 330 31 9.39% 9.13% 016H 60w §
Jun-g9f: 357 37 10.36% 9.66% 0.44f;
Jul-o9 326 39 11.96% 9.10% 1.75F]  4.0%
Aug-99! 322 37| 1149% 991% o9l
Sep-99 300 2 7.33% 9.16% 1,08k 20% 1
Oct-99 266 21 7.89% 8.81% 0.52f . ) .
Nov-99 £ 203 19 9.35% 5.88% o2af] OO ————————————
Dec-98: 16 5.90% 8.83% -1.67f 22 2 2 2 2 2 2 2 2 2 9 :

5 2 £ &£ £33 7 &6 &8 8 :

12 Mo. Total 299 8.90% 9.09%

e ————

Pe}ééht ﬁepeat Reports(%

Maintenance - UNE Loop and Port Combinations

UNE Loop and Port Combos | Res/Bus

ATCLECs sweT | 1 18.0%
# Trouble | # Repeat % Repeat | % Repeat Z-Value 16.0% |
Reports Reports Reports Reports 3
) [} nfa 8.99% | Base<10[] 14.0% 1
1 0 0.00% 11.33% | Base<10f{ 4505 |
2 0 0.00% 1150% | Base<10 RN T ewver
0 0 wa| 100s%| Base<tof] 0O%T.T T [ TN | — /s\:v ;_TECS
. 0 0 na| 1090% | Base<10f] 80% { :
5 1| ee7% | 120e% | Base<toff |
43 5 11.63% 11.77% -0.03
: 88 13 14.77% 10.92% 116f 40% t
321 5] qa02%]  1012% 230l] 0% 4
: 469 52 11.09% 10.18% 0.65/]
400 37 925% | 10.27% oe7ff 002
Dec-09§; 540 1093% | 10.50% : 32 2 :

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING

December 1999
Dallas / Ft. Worth

Maintenance - POTS (Resale)

Percent Repeat Reports (%

; ReSIdence

Measurement
No. 41

All CLECs

# Trouble
Reports

# Repeat
Reports

% Repeat
Reports

sSwBT
% Repeat
Reports

107
86
118
101
75
100
100
83
69

7.43%
6.19%
7.00%
6.05%
4,92%
6.07%
6.64%
6.54%
5.30%
6.04%
5.88%
4.95%

Business

8.17%
7.95%
7.75%
8.06%
8.35%
8.08%
8.20%
B11%
817%
7.73%
B.16%
8.68%

All CLECs

# Trouble
Reports

# Repeat
Repornts

% Repeat
Reports

% Repeat Z-Value
Reports

485
440
428
460
468
481
460
440
416

425

37
31
31
7
32
a3
31
40

40
44
28
33

7.63%
7.05%
7.24%
8.04%
6.84%
6.86%
6.74%
9.09%
9.62%
9.63%
6.58%

UNE Luop and Pon Combos

" Res/Bus

7.09% 0.45

7.42% 029}
7.48% )
7.48%
7.09%
7.66%
7.99%
8.35%
7.97%
8.23%
8.17%
7.99%

—4—All CLECs

-
@
>
-]
-4

——&— AllCLECs

Mar-99

Percent Repeat Reports (%)

12
13
15
32
37
31
69
63
78
72
103

Alt CLECs SWBT
# Repeat % Repeat % Repeat Z-Value
Reports Reports Reports

9 7.76% 7.96%

11.43%
8.07%
8.02%

12.45%
9.81%
8.86%

12.15%

10.66%

10.74%
8.74%

10.24%

7.85%

7.70%
7.96%
8.13% 60% +
8.01%
8.16% 4.0%
8.15%
8.13% 20%
7.83%

0.0%

8.16%
8.56%

271 -No. #1

t

—4— Al CLECs

Aug-99

Dec-99




PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - POTS (Resale)

Percent Repeat Reports (%)

Residence

Measurement All CLECs SWBT
N #Trouble | # Repeat % Repeat % Repeat
Reports Reports Reports Reports

116
141
128
116
17
143
147
118
17

5.93%
7.94%
6.38%
6.17%
6.56%
6.90%
7.49%
6.45%
6.44%
5.62%
5.80%
6.64%

Business

8.80%
8.35%
871%
8.53%
8.06%
8.69%
9.06%
8.83%
8.49%
8.90%
8.61%

All CLECs SWBT
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

29
18
24
30
31
45

6.92%
5.41%
6.08%
811%
7.89%
8.72%
5.75%
7.33%
9.50%
8.09%

UNE Loop and Port Combos

271

——— All CLECs

- -SWBT
—— All CLECs

0.0% . - .

10.23% e @ o @ o @ 9o @ @ o @ o
@ @ @ @ 9 o » @ @ @ 2 @

€ & 5 & > & 3 © & ¥ 2z [

s (] S o = 3 3 3 I 8 <] o

S . =2« 5 S 2 2 9 O z g

Peréerﬁ

R )

All CLECs SWBT 30.0%
# Repeat % Repeat % Repeat Z-Value
Reports Reports Repons | 25.0% +
[ nfa 871% | Base < 10
1 25.00% 842% | Base<10}{ 200%
0 0.00% 853 | Base<toft (Y} 1 w | SWET
0 0.00% 847% | Base<10H oo —— All CLECs
o nia 802% | Base<10f
0 0.00% 852% | Base<10[f oo |
15 25.42% 8.86% 447
28 18.18% 869% 417}
5.0%
67 15.33% 839% 521}
54 8.26% 8.77% 0.46}
0.0%
91 10.86% 8.44% 2.50 >
114 10.08% 9.10% : 2
o
s

- No. 41




PERFORMANCE MEASUREMENT TRACKING

December 1999

South Texas

Maintenance - POTS (Resale)

Residence

Percent Repeat Reports (%)

All CLECs

# Trouble

# Repeat
Reports

% Repeat
Reports

SW8aT
% Repeat
Reports

710
799
832
777
707
787
759

52
77
61
50
42
46
45
73
€3

7.32%
8.64%
7.33%
6.44%
5.94%
5.84%
5.93%
7.85%
767%
551%
4.59%

8.95%
7.72%
7.44%
7.48%
7.56%
7.43%
8.11%
8.07%
8.33%
8.21%
7.63%

——— All CLECs

All CLECs

# Trouble
Reports

# Repeat
Reports

Mar-99 1

310
245
308
262
245

12 Mo, Total

ntenénée - UNELoop .;'-:nd Port COmbi;lation;

30
21
20

7
19
15
17
40
25
18
18

UNE Loop and P‘c.:rt Combos

AN CLECs

# Trouble

# Repeat
Reports

% Repeat
Reports

—o— All CLECs

Oct-99 4
Nov-99 4

N

Qy

50— 12.27% _7.91 %

-—&—— All CLECs

Feb-99 ¢

Mar-99 &




PERFORMANCE MEASUREMENT TRACKING December 1989

Central / West Texas

Maintenance - POTS (Resale)

Residence

Measurement All CLECs SWET
No. 42 # Trouble # No % No % No Z-Value
Reports Access Access Access

44
44
57
60
67
65
70
50
64
a3
a2

32

5.04%
4.71%
4.94%
5.28%
531%
4.58%
5.81%
4.15%
5.32%
4.98%
5.41%
3.95%

Business

p

All CLECs SWBT
# Trouble #No % No % No Z-Value
Access Access Access

7
1
S
10
]
13
7

3.48%
5.82%
216%
3.79%
3.03%
3.82%
1.98%
3.25%
1.42%
1.26%
1.43%

3.46%
3.50%
3.42%
3.06%
4.42%
4.55%
4.60%
4.94%
4.38%
3.29%
3.49%
4,38

ions

[~ Res/Bus_|

|

0.0%

Jan-99

Feb-99 }

Mar-99

Apr.99

May-99 }

Jun-99

Jul-99

Aug-99

Sep-99

271 - No. 42

Dec-99

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

—&— Al CLECs

UNE Loop and Port Combos
All CLECs SWEBT
# Trouble #No % No % No Z-Value 8.0% + . T e
Reports Access Access Access P ;- CeeetT o
o 0 nfa 7.20% | Base<10f] 70% § R
0 0 nfa 7.45% Base < 10k1 g9 |
1 0 0.00% 6.59% Base < 10
) 0 nia 7.41% | Base<t0f] *%*T [\ ANJ N swer
0 0 nfa 8.03% | Base<10f] ao% L p [—e—AuCLECs
4 0 0.00% 7.45% | Base<10ff . o |
32 2 6.25% 7.70% 03
65 1 1.54% 817% 195k} 20% T
180 8 5.00% 8.30% 1.60F 10w 4
320 14 4.38% 7.79% 2227 0
] 00% é—t—0—0— 04—+
307 2 747% 7.87% -0.46; A
18 8.13% ¢ @ © o 2 2 92 9 & o % 9
§ € 83 3 § 5 % % § 8 3 s
S o = < 3 S5 ° & w © z o
& 12 Mo. Total




PERFORMANCE MEASUREMENT TRACKING December 1999
Dalias / Ft. Worth

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence

Measurement All CLECs
No. 42 # Trouble #No % No

Reports Access Access
1,383 108 7.81%
1,481 127 8.58%
1,808 165 9.12%
1,700 148 871%
1,643 135 8.22%
1.731 128 7.39%
1,460 128 8.84%
1,341 120 8.95%
1,384 123 8.82%
1,226 13.78%
129 12.63%

12.90%

Business

All CLECs

#No % No Z-Value
Access Access

13 2.79%

16 3.58%

27 5.66%

14 3.03%

16 3.40%

17 3.32%

9 201%

15 3.55%

18

th status of No Access) (%)

UNE Loop and Part Combos
Alt CLECs
# No % No
Access Access
o} 0.00%
4 7.84%
10 9.80%
7 5.98%
4 2.35%
11 5.58%
7 3.45%
14 4.07%
16 4.26%
38 7.27%

—e—— Al CLECs

Mar-99 4
Apr-99 1

271 - No. 42




PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence

All CLECs
# Trouble # No % No
Reports Access Access
1,991 101 5.07%
1,821 113 6.21%
2,062 164 7.95%
2.021 147 7.27%
1,919 158 §.23%
2,228 169 7.59%
2,098 152 7.24%
1,836 166 9.05%
1,856 145 7.81%
1,703 150 8.81%
1,486 149
168

All CLECs
3] # Trouble # No Z-Value
; Access
423 27
17
18
20
13
2
18
13
18

UNE Loop and Port Combos

Al CLECs
4 # Trouble #No % No Z.Vaiue
Reports Access Access

Base < 10f]
Base < 101
Base < 10
Base < 10
Base < 10
Base < 10 ::

-0.52f

—— Al CLECs

© N - 00 00 0o

L

Feb-99 ¢
Mar-99 #
Apr-09 ¢

Oct-99

271 - No. 42




PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

Residence

All CLECs
# Trouble #No % No
Access Access

681 24 3.52%
683 36 527%
798 £3 6.63%
814 a1 5.04%
764 45 5.89%
803 54 6.72%
818 49 5.99%
959 48 5.01%

44

48

35

39

| ~—&—— All CLECS

803 5.48%
624 7.69%
482 7.91%
507 7.69%

All CLECs
# Trouble # No
Access

-

—¢——All CLECs

-
~N NN O = O BN W

12 Mo. Total

Maintenance - UNE Loop and Port Combinations
1" UNE Loop and Port Combos | Res/Bus
] Measurement All CLECs SWET
: A& Touble | #No % No % No
Access Access Access ,
n/a 7.97% | Base < 10§
na 853% | Base < 10}
na 802% | Base<10f;
9.00% Base < 10
9.02% Base < 10§
8.19% | Base < 10f
9.35% Base < 10§
8.40%
9.25%

o OO N O OO0 OO0 00

271 - No. 42




PERFORMANCE MEASUREMENT TRACKING

December 1999

Central / West Texas

VGPL

All CLECs

No. of
Orders

Mean No.
of Days

SwBT
Mean No.
of Days

Digital Subscriber Line (DSL)

All CLECs

No. of
Orders

Mean No.
of Days

SWBT
Mean No.
of Days

All CLECs

No. of

Mean No.
of Days

Z-Value

o 0o oo ooo o =

All CLECs

Mean No
of Days

0O 0000000

Base < 10f;
Base < 10}
Base < 10}
Base < 10

271 - No.

——AllCLECs

—— All CLECs

=23
2
P
£
=

r

—4— All CLECs

T I,

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999
Dalias / Ft. Worth

VGPL
All CLECs SWBT
Mean No. Mean No.
of Days of Days

—&—All CLECs

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of Mean No. Mean No Z-Value
Orders of Days of Days

~—&-— All CLECs

Al CLECs
No. of Mean No.
Orders of Days

Base < 10}
Base < 10}
Base < 10}
Base<10:

—&—AllCLECs

,
S
:
2

Base < 10§
Base < 10%
Base < 10§

oo « n00owm

All CLECs
No. of Mean No.
Orders of Days

Jun-99 1

271 - No. 43a




PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials (Resale) Average Installation Interval (Days)

VGPL

Measurement All CLECs SWBT
No. 43 No. of Mean No.

Mean No.
Orders of Days of Days

—— Al CLECs

Digital Subscriber Line (DSL)
All CLECs SWBT

No. of Mean No. Mean No. Z-Value
Orders of Days of Days

—&—— All CLECs

| May-99
Jun-99 }
Jul-89
Oct-99 4

Nov-99 -

All CLECs
No. of Mean No.
Orders of Days

—— All CLECs

O 0O 000 o0 o0 o =~

I

Nov-99 ¢

A A A R S A S S R R B R R

All CLECs
No. of Mean No.
Orders of Days

214f;
Base < 10

—&— All CLECs

271 - No. 43a




PERFORMANCE MEASUREMENT TRACKING December 1999

South Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

VGPL
All CLECs SwWBT
No. of Mean No. Mean No.
Orders of Days of Days

- -SWBT
—— All CLECs

Digital Subscriber Line (DSL)
All CLECs SWBT
No. of Mean No. Mean No.
Orders of Days of Days

~—&—All CLECs

Base < 10 ,
Base < 10}

All CLECs
No. of Mean No.
Orders of Days

] eMoToml 5] 400 :

PRI,

All CLECs
No. of Mean No.
Orders of Days

——4— All CLECs

Base < 10
Base < 10

Base < 10}
Base < 10

| rMoToml  is0] 378 1162

271 - No. 43a




PERFORMANCE MEASUREMENT TRACKING December 1999
Central / West Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

All CLECs
No. of Mean No.
Orders of Days.

—&— All CLECs

Sep99 ¢ - "~
Oct-99 §.
Nov-99 ¢

0O 0000 O0OO0CO0OOoo

All CLECs SWBT
No. of Mean No. Mean No.
Crders of Days of Days

------SWBT
|-—~—&— All CLECs

All CLECs
No. of Mean No.
Orders of Days

—~——— All CLECs

Base < 10
0.98
Base < 10
-7.65
-3.28

UNE Loop and Port Combinations - ISDN

All CLECs SWET
No. of Mean No Mean No.
Orders of Days of Days

Z-Value

~—4—All CLECs

271 - No. 43b




PERFORMANCE MEASUREMENT TRACKING December 1999
Dallas / Ft. Worth

Average Installation Interval (Days)

Provisioning - Specials (Resale)

DS3

All CLECs
No. of Mean No.
Orders of Days

—<—AllCLECs

Sep-99 ¢
Oct-99 ¢... .
Nov-99 ¢

O 0O ©Q O O G O O 0

ISDN

Measurement All CLECs
No. 43 No. of Mean No.
2 Orders of Days

Z-Value

~—4—All CLECs

ISDN

At CLECs
No. of Mean No
Orders of Days

Z-Value

—¢—AllCLECs

12 Mo Total

UNE Loop and Port Combinations - ISDN

ANl CLECs SWBT
No. of Mean No. Mean No. Z-Value

Orders of Days of Days

271 - No. 43b




PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Provisioning - Specials (Resale) Average Installation Interval (Days)

083
All CLECs SWBT
No. of Mean No Mean No. Z-Value
Orders of Days of Days

O 00 00 000

Apr-99 ¢

May-99 ¢
Jun-99 ¢
Jul-98 ¢
Oct-09 4

All CLECs
No. of Mean No. . Z-Value
Orders of Days

-SwBT
—&— All CLECs| [

iz
8%
LT
74

ISDN - PRI
All CLECs SWBT
Mean No. Mean No.
of Days of Days

- ... -SWBT
—— All CLECs

UNE Loop and Port Combinations - ISDN

Alt CLECs SWRBT

No. of Mean No. Mean No. Z-Vaiue
Qrders of Days of Days

Base < 10
Base < 10
Base < 10§
Base <10
Base < 10

Sep-99 ¢

271 - No. 43b




PERFORMANCE MEASUREMENT TRACKING

Average Installation Interval (Days)

December 1999

South Texas

Provisioning - Specials (Resale)

Measurement E:
No. 43

DS3

SWBT

All CLECs

No. of
Orders

Mean No
of Days

Mean No.

Z-Value
of Days

O O O O OO O O ©

Base < 10
Base < 10
Base < 10
Base <10
Base <10
Base <10

All CLECs

Z-Value

Mean No
of Days

All CLECs

No. of
Orders

Mean No.
of Days

UNE Loop and Port Combinations - ISDN

SWBT

——AllCLECs

Jun99 @...

Oct-99 ¢

Nov-99 @

- ---SWBT
|—e—ancLecs

- -~ -SWBT
—e—AICLECs

All CLECs

Mean No.

No. of
Crders

Mean No.

of Days of Days

Z-Value

“e---SWBT
|-—e—AllCLECSs

271 - No. 43b




PERFORMANCE MEASUREMENT TRACKING December 1999

Central / West Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

leasuremen All CLECs
No. 44 # Install % Install % Instalt
in 20 Days | in 20 Days | in 20 Days

—&— Al CLECs

Digital Subscriber Lin
All CLECs
# Install % Install Z-Value
in 20 Days | in 20 Days

—&— All CLECs

&
2
&
&

e < 10}

All CLECs
# Install % Install % install Z-Vaiue
in 20 Days | in 20 Days { in 20 Days

——All CLECs

0 0O 0000 0 O =

Oct-99 ¢
Nov-99 ¢-.*

All CLECs
# Install % instali Z-Value
in 20 Days | in 20 Days

—&— All CLECs

Jjo o o o o000 o
OCoo0oo0oo0o0Ooo

Jun-99 ¢
Oct-99 ¢

271 - No. 44a




PERFORMANCE MEASUREMENT TRACKING December 1998
Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

VGPL
Al CLECs SWBT
# Install % Install % Install
in 20 Days | in 20 Days | in 20 Days

—— All CLECs

Nov-99 1

Digital Subscriber Lin

All CLECs
# Install % Install % install Z-Value
in 20 Days | in 20 Days | in 20 Days

——4-— All CLECs

DDs
All CLECs SWBT
# Install % install % Install
in 20 Days | in 20 Days | in 20 Days

——&—All CLECs

©C QO = =2 2 00 ON
0O 0O 0 S 20 00N

All CLECs
# Install % Instal! % Install
in 20 Days | in 20 Days | in 20 Days

X e e e skt
{12 Mo. Toul]

271 - No. 44a




PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

(Resale) Percent Installations Completed Within 20 Days

VGPL
All CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders in 20 Days | in 20 Days | in 20 Days

Provisioning - Specials

—— AllCLECs

Jun.99 4

Digital Subscriber Line (DSL)
All CLECs SWBT
# install % Install % Install
in 20 Days | in 20 Days | in 20 Days

——&— All CLECs

All CLECs
# Install % Install :
in 20 Days { in 20 Days ] 100% 00 e e e

—&—All CLECs

O O O 0O O 0O o0 O =
O o0 00000 o0 o

Jun-99 ¢
Oct-99 ¢
Nov-99 ¢

Al CLECs
# install % Instail % Install
in 20 Days { in 20 Days | in 20 Days

—&— All CLECs

271 - No. 44a




PERFORMANCE MEASUREMENT TRACKING December 1999
South Texas

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days

VGPL

Measurement All CLECs SWBT
No 44 # Instatt % tnstall % install

in 20 Days | in 20 Days | in 20 Days

- ---SWBT
—&—AIICLECs

Nov-99 |

Digital Subscriber Line (DSL)
All CLECs SWBT
# Install % Install % Install Z-Value
in 20 Days | in 20 Days | in 20 Days

—— All CLECs

All CLECs SWET
# Install % Install % install
in 20 Days { in 20 Days | in 20 Days

—&— AL CLECs

O 0O 00 00 0N =
0O 0O 0 000 o0 N

Qct-99 4}
Nov-99 ¢

Ali CLECs
# Install % Instalt % Install

in 20 Days | in 20 Days } in 20 Days

——— All CLECs

O AR X AR A AR R A A SRR XA AR AR

Nov-99 ¢

271 - No. 44a




PERFORMANCE MEASUREMENT TRACKING December 1399

Central / West Texas

Percent Installations Completed Within 20 Days

pecials (Resale)

DS3

Provisioning - S

All CLECs SWBT H
No. of # Install % Install % Install Z-Value E
Qrders in 20 Days { in 20 Days { in 20 Days i
: i
0 0 nla 100.0%| Base <10 N
0 0 n/a nfal Base<10 . .
0 o} n/a nja| Base<10 : 40% + ." : All CLECs
0 0 nia 100.0%( Base < 10 ° K . !
o] 0 nfa 100.0%| Base<10 20% 4 ','
0 0 nia nfaj Base<10 3 . . . .
0 0 nfa r/a| Base <10 Y N U
0 0 wa|  1000%| Base<10ff O P22
-] -] -] - o & o © =]
: g 1900% S EEEEERE
.............................................................................. 2 £ 3 3 2 & 8 3 &

ISDN - BRI S
ANCLECS SweT 120%
No. of # Install % Install % Install Z-Value
in 20 Days | in 20 Days | in 20 Days 100% %
80% 1 i
e+ | [ SweT
~—&— All CLECs
20% + ;
3
0% ——t —t + + £
[« [+ [=3 [~ [=>] 3
@ @ & % 9
o 2 - P-4 [+
............ 2 2 8 2 & i

)

ISDN - PRI

All CLECs SWET
No. of # Install % Install % instait Z-Value
in 20 Days | in 20 Days | in 20 Days

—— Al CLECs

UNE Loop and Port Combinations - ISDN
All CLECs SWBT
No. of # Install % Install % Instali Z-Vaiue
in 20 Days | in 20 Days | in 20 Days

|=—¢— AllCLECs

271 - No. 44b




PERFORMANCE MEASUREMENT TRACKING December 1999

Dallas / Ft. Worth

Provisioning - Specials (Resale)

Al CLECs 120%
No. of # Install % Install % Install Z-Value
in 20 Days | in 20 Days | in 20 Days 100% + ’ .
80% T . SN M y
. . . o ' H
0 0  sow 1 : . Do :
o] 0 n/a na| Base<10 N N B . M N A SWET
) 0 na 66.7%| Base<10f] o0 | PR PR ; $— Al CLECs
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